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IIpuka3z MunucrepcTBa Tpyzna u counanbHoi 3auuTsl PO ot 18 urons 2020 r. N 354n "OO0 yrBepxkaeHUH
npodeccuonanpHoro crangapra "CounanbHblii paOOTHUK"

B coorBerctBum c mynktom 16 IlpaBunm pa3paOOTKM M YTBEpXKICHHS NPO(ECCHOHATBHBIX
CTaHJIapTOB, YTBEPKICHHBIX rocTtaHoBieHnem [IpaButenbctBa Poccuiickoit denepanuu oT 22 sHBaps
2013 r. N 23 (Cobpanne 3akoHomarensctBa Poccmiickoit @eneparnuu, 2013, N 4, cr. 293; 2014, N 39,
cT. 5266), npuKa3pIBalo:

1. YTBepauTh npuinaraeMslii npodeccrnonansabiil cranaapt "ConnanbHbeli pabOTHUK".

2. Ilpu3Hate yTpaTUBIIMM CHITY Tiprka3 MUHUCTEPCTBA TPyAa U cOLMaIbHOM 3amuThl Poccuiickoii
Oenepanun ot 18 HostOpss 2013 1. N 6770 "OO yTBepkACHUU MPO(HECCHOHATBLHOTO CTaHIapTa
"CouunanbHblii paboTHUK" (3apeructpupoBaH MuHnuctepctBoM toctunmu Poccuiickoit ®@enepanun 18
nexabps 2013 r., peructpaunonusiii N 30627).

Munuctp A.O. KoTskoB

3apeructpupoBano B Muntocte PO 20 utrons 2020 r.
Peruncrpanmonnsiii N 59014

YTBEPXKIEH

npukazoM MuHHCTEpPCTBA
TPYAA ¥ COUMAIBbHOM 3aAUTHI
Poccuiickoii ®eaepauuu

ot 18 urons 2020 r. N 354un

IIpodeccnonanbHbINA CTAHAAPT
CounuajabHblii pa0OTHUK

PerMCTPalMOHHEIM HOMEP

I. O0mue cBexenust

[IpenocTaBJieHME COLMAJIbBHEIX YCJYTI [IOJIydaTeJiaM COLMAJIbHEIX YCJIyT 03.002

(HaMMeHOBaHMe BUIa NPOQECCHMOHAJIBHOM OEeATEeJIBHOCTU) Konm

OcHoBHas Ociib BUaa HpO(I)CCCI/IOHa.TIBHOI\/'I ACATCIIbHOCTH!

Hpe,[[OCTaBJ'ICHI/IC CONHAIBHBIX YCIIYT TOJTYYATCIIAM COUAIIBHBIX YCIIYT B LCIIAX YIIYUHICHUA YCJ'IOBI/Iﬁ
KHU3HCACATCIIBHOCTH 1 (I/IJ'II/I) paCcIupeHUs ux BO3MOIKHOCTEH CaMOCTOSITEIbHO 00€CIIEYUBATh CBOH
OCHOBHBIC ) KU3HCHHBIC HOTpG6HOCTI/I

I'pynna 3ansTuit:

‘ 3412 ‘ CounasibHble pabOTHUKH - -
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(kog OK31)

(HaMeHOBaHUE) (ko OK3) (HaMMeHOBaHUE)

Ornecenue K BuUJaM 3KOHOMHUYECKOMH ACATCIIBHOCTU !

87.10 JlesITenbHOCTD 110 MEIUIIMHCKOMY YX0/1y € 00€CIIeYeHUEM NPOKUBAHUS

87.20 JlesTenbHOCTh 10 OKa3aHUIO ITIOMOIIM HA IOMY JIML[AM C OTPaHUYECHHBIMU
BO3MOXHOCTSIMU Pa3BUTHS, TyHIEBHOOOIBHBIM 1 HAPKO3aBUCUMBIM

87.30 JleaTenbHOCTb 0 YXOy 3a MPECTapesIbIMU U MHBAJIHIAMH ¢ 00ecTieueHHEeM
MIPOYKUBAHUS

87.90 JlesiTenbHOCTb 10 YXOAY ¢ 00ecreueHneM MPpOoKUBaHUS Tpovast

88.10 [IpenocTaBneHne colManbHBIX YCIyr 0e3 oOecreueHus MPOoKUBaHUS
IIpecTapeibiM U MHBAJIUIAM

88.91 [IpenocraBienye yCiyr no JHEBHOMY YXOAY 3a I€TbMU

88.99 [IpenocTaBnenne MpoYnx COLMAIBHBIX YCIYT 0e3 oOecriedeH s MpoKUBaHUs, HE
BKJIFOUEHHBIX B JpYyrue IrpyninupoBKU

(xox OKBDJ1%) (HauMEHOBaHUE BHJIa SKOHOMUYECKOM JCSITEIIHHOCTH )

II. Onucanue Tpya0BbIX QYHKIMH, BXOASIIMX B PO eCCHOHANBHBIN CTAHAAPT (PyHKUMOHAIBHAS

KapTa BuAa npogecCuoHaIbHOM eI TeJIbHOCTH)

O060011eHHbIE TPYIOBBIC PYHKIIUH Tpynosbie hyHKITUH
KOJ[ HauMEHOBaHHE | YPOBEH HaumenoBanue KOJ YpOBEHb
b (momypoB
KBauQ €Hb)
HKaLU KBTI (U
Kalluu
A [IpenocraBnenu 4 [IpenocraBieHue A/01.4 4
€ COLIMATbHBIX COILIMANIbHO-OBITOBBIX YCITYT
ycayr M0JIy4aTelIIM COIUANIbHBIX YCIYT
MOJIy4aTesIsiM [Ipenocrasienue A/02.4 4
COILIMAJIbHBIX COLIMANIFHO-MEIUIIMHCKUX YCIyT
yCIIyT B MOJIy4aTelNsIM COITUAIBHBIX YCIYT
Pa3IUYHbIX [IpenocraBnenue A/03.4 4
popmax COILMANILHO-TICUXOJIOTTYECKUX
COILIMAIIBHOTO YCITYT MOJIy4aTeNIIM COIUAIbHBIX
o0cIyKUBaHUS yCIIyT
[IpenocraBnenue A/04.4 4
COLIMAJIBHO-TIEATOTHUECKUX
YCIYT MOTy4aTesiM COLUAIbHBIX
yeayr
[IpenocraBnenue A/05.4 4
COLIMAJIBHO-TIPABOBBIX YCIYT
HOJIy4aTeNIsIM COIMAIbHBIX YCIIyT
[IpenocraBnenne A/06.4 4
COLIMAIBHO-TPYIOBBIX YCIYT
HOJIy4aTeNsIM COLIMAIbHBIX YCIIyT
[IpenocraBnenue yciayr B HENIX A/07.4 4
HOBBIIIIEHUS] KOMMYHUKAaTUBHOTO
23.01.20233 Cucrema TAPAHT
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MOTEHIIMANA MOJIydaTesIein
COLIMAJIBHBIX YCIIYT, UMEIOIIUX
OTpaHUYECHUS
KU3ZHEJEATEIIbHOCTH, B TOM
YUCJIE JeTE-UHBAINIOB
[IpenocraBnenue cpoUHbIX A/08.4 4
COLIMAJIBHBIX YCIIYT MOJIYy4aTessimM
COLIMAJIBHBIX YCIIYT

II1. XapakTepucTika 00001IeHHBIX TPYAOBbIX (DYHKIIUI

3.1. O0o0meHHas TpyaoBasi GyHKIUS

HanmenoBan | IIpenocraBinenue conuanbHbIX YCIyT Kon A YpoBeHb 4
ue MOJIyYaTeNIsIM COLMAIbHBIX YCIYT B KBaJIM(pUKALIMH
pa3aMYHbIX (POpPMax COLUATBHOTO
00CITy>)KMBaHUS
[Ipoucxoxnenue Opurunan X 3aMMCTBOBAHO U3
000011eHHOH opuruHasa
TPyOBOU QYHKIINH
Kon Peructpanmonublit
OpUTHHaNA HOMEp
npodecCHoHATBHOT

0 cTaHjapTa

BosmMmoxxubie CounanbHbIN paOOTHUK

HauMEHOBaHHUS

JIOJDKHOCTEH,

npodeccuii

TpeboBanus k Cpennee npodeccrnoHaibHOE 00pa30BaHKE - MPOTPAMMBI TIOITOTOBKH
00pazoBaHUIO U KBaJTM(UIIMPOBAHHBIX PA0OUUX, CIYKAIIUX

00yueHuI0 WIH

Cpennee obuiee o6pazoBanue u npodeccruoHaibHoe 00ydeHue -
IporpaMMsbl Mpo¢ecCUOHANBHOM MOArOTOBKH 10 Tpodeccusim padouux,
JOJIKHOCTSIM CITY>Kal[uX

WIH

Cpennee oO1iee 00pa3oBaHre U KPATKOCPOUHOE O0yUEHUE HITN
WHCTPYKTaX Ha paboueM MecTe

TpeGoBaHusI K ONIBITY -
MPAKTHYECKON pabOThI
OcoOsie ycnoBust [IpoxosxaeHne yueOHOro Kypcea 1Mo OKa3zaHUI0 EPBOM TOMOIIHU JI0

JoIycKa K paboTe OKa3aHUs MeJIULUHCKO nomoru °

OTCyTCTBHE CyTUMOCTH 3a MPECTYIIEHHUS, COCTAB U BUJBI KOTOPHIX
YCTaHOBIJIEHBI 3aKOHO1aTeILCTBOM Poccuiickoit @enepanuu 4
[TpoxosxaeHne 00s13aTeNbHBIX MPEIBAPUTENBHBIX (MPU MOCTYIJICHUN Ha
paboTy) ¥ MepUOAUYECKUX METUITMHCKUX OCMOTPOB (00CIeI0BaHMil), a
TaK)Ke BHEOUEPETHBIX MEIUIIMHCKUX OCMOTPOB (00cTIe0BaHnil) B IOPSTIKE,
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YCTAHOBJICHHOM 3aK0HO/1aTe/IbcTBOM Pocceuiickoii Menepanun

HApyrue
XapaKTCPUCTUKU

JIOTIOJTHUTEIbHBIE XapAKTEPUCTUKA

HaumenoBanue Kon HanmenoBanue 6a30B0¥i rpymIibl, JOKHOCTH
JOKYMEHTA (mpodeccun) mim crienUaIbHOCTH
OK3 3412 ConmanpHple pabOTHUKH
OKIIJITP® 26527 ConmasnbHbli pabOTHUK
OKCO’ 5.39.01.01 ConnanbHblil paOOTHUK
3.1.1. TpynoBas ¢pyHKIUSA
HaumenoBan | IIpenocraBnenue Kon A/01.4 YpoBeHb
ne COLIMANIHO-OBITOBBIX YCIIYT (moypoBeHb)
MOJIy4aTeNsIM COLUAIbHBIX YCIYT KBaJIM(pUKaALIMK
[Tpoucxoxnenue Opurnnan X 3anMCTBOBAHO U3
TPYAOBOM QyHKIIUU OpuruHasa
Kon Perucrpanuonn
OpUTHHAI bl HOMEP
a npodeccuoHab

HOro craHaaprTa

TpynoBbie nelcTBUS

HOKYHKa U O0CTaBKa Ha JOM IPOAYKTOB IHUTAHHUSA, IMPOMBIIIJICHHBIX
TOBApPOB nepBoﬁ HCO6XOI[I/IMOCTI/I, CpE€ACTB CaHUTAapUMW W THUI'HCHBL,
JICKAPCTBCHHEBIX CPCACTB U I/ISIICJ'II/Iﬁ MCIUIIMHCKOI'0O Ha3HA4YCHUA, CPEACTB
yX0Jia, KHUT, I'a3€T, X KYPHAJIOB 3a CUYCT CPCACTB IOJTYydaTC/Id COLIUMAaIbHBIX

yeryr

[Tomo1s B NPUTrOTOBICHUH U TPUEME MUILHU (KOPMIICHHE)

Omara COIMANBHBIX YCIYT, XUJIHUIIHO-KOMMYHAJIbHBIX YCIYT U YCIYT
CBSI3M 32 CUET CPEACTB MOIYyYaTeNsi CONUATbHBIX YCIYT

Czlaqa BelleH B CTUPKY, XUMYHUCTKY, PEMOHT, O6paTHa$I X JOCTaBKa 3a
CUCT CPCACTB NOJIYUaTCJIsI COUUAIIBHBIX YCIIyT

[loxynka ToruMBa, TONKa Tieueil, oOecreyeHue BOJOH (B IKWIBIX
MOMEIICHUAX 0€3 IEHTPAILHOTO OTOILICHUS W (WJIM) BOJOCHAOKCHUS) 3a
CUET CPEJICTB MOJIydaTelisl CONUAIBHBIX YCIyT

OpFaHI/IBaHI/IH IIOMOIIIH B IPOBCACHUN PEMOHTA KHUJIBIX MMOMEIICHU

Y6opKa KIIbIX TOMEIEHUN

Hpe,Z[OCTaBJ'IeHI/Ie TUT'MCHUYCCKUX YCIYyr' JiMaM, HC CIIOCOOHBIM  TI0
COCTOSTHHUIO 3JO0POBBS CAMOCTOATCIIBHO OCYIICCTBIIATE YXOI 34 coboit

OTHpaBKa MOYTOBOM KOppPCCIIOHACHIINN 3a CYCT CPCACTB IIOJIYydaTCIIsd
COIUAJIBHBIX YCIIYT

OOGecrieuenne KpaTKOBPEMCHHOT'O ITPUCMOTpPA 34 ACTbMU

[IpenocraBnenue COLMANBHBIX YCIYT, OIPENACICHHBIX HOPMATUBHBIMU
MIpaBOBBIMHU akTaMu cyObekTa Poccuiickoit denepanuu

HCO6XO,Z[I/IMBIC YMCHHA B3aHMOHeﬁCTBOBaTB C Ppa3jINdYHbIMU KaTCropuiaMun HOJ'Iy‘-IElTCJ'ICfI
COLIMANIBHBIX YCIYT
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l'oToBUTH muILY

OcylecTBIATh IKCILTYaTALMIO MeUr (3aKIAKy U POZKUT TOILIMBA, BHIHOC
30J1bI1)

BremonaaTe CAaHUTAPHO-TUTUCHUYCCKHUEC IpoUCAypbl B OTHOIICHHUU
II0JTy4aTesIed COMAIbHBIX YCIyT

OpranuzoBbIBaTh ~ MPHOOpETEHHWE U JOCTaBKy TOBapoB  IEPBOI
HE0O0X0IMMOCTH (BOJBI, TPOAYKTOB, TOIUIMBA, CPEICTB CAHUTAPUH U
TUTUEHBI, JIEKApCTBEHHBIX CPEACTB U  HU3JACIMM  MEIUIIMHCKOTrO
Ha3HA4YEeHMsI, CPEJICTB yX0J1a, KHUT, a3eT, )KypHaJIOB)

[IpousBoauTe yOOpPKY KWIIBIX MOMEUICHHH, B TOM 4YHCIE C MOMOUIbIO
CIEHMAJIBHBIX MOIOIIUX U MOJIPYYHBIX CPEJICTB

CHuMaTh TOKa3aHUS CUETYHUKOB OIIIEKTPO-, Ta30- W BOJOCHAOXKEHMUSI,
3aMOJIHATh KBUTAHIIMM HA OIUIATY JKWJIMIIHO-KOMMYHAIBHBIX YCIYT, B TOM
YUCI€ C HCHOJIb30BaHMEM EJAMHOTO TopTasia TOCYHAapCTBEHHBIX U
MYHHIUTTAIBHBIX YCITYT

B3anmonencTBoBaTh € OpraHu3alUsIMH, TPEAOCTABISIONIMMH  YCIYTH
HAaCeJIEHUIO TI0 CTUPKE, PEMOHTY, XUMYHUCTKE Bellel, YOOpKe TTOMEIICHHH,
PEMOHTY KHUJIbIX OMENIEHUI

OdopmisTe AOKYMEHTAIMIO TIO HAMpaBICHUSM CBOCH ICATEIHHOCTH, B
TOM YHCJIE€ B JICKTPOHHOM BHJIE

Hcnonan3oBath I/IH(bOpMaIII/IOHHO-KOMMyHI/IKaHI/IOHHBIe TEXHOJIOTUHU, B TOM
YHCIIC HHTEPHET-PECYPCHI

Heo06xoanMele 3HaHUS

[Topsiiok mpeaocTaBIeHUs] COUMANbHBIX YCIYT

Byl conmanbHBIX yCiayr

TpeboBanus K 6€30MACHOCTH TPYyIa CONUATBLHOTO pabOTHUKA

DneMeHTapHble PaBUJIa PUTOTOBICHUS MUIITU

OpFaHI/I3aHI/I5[ W IPHUHOUIIBI BEACHUS JOMAITHETO XO03sMCTBA

HpaBHna yxoaa 3a NpeCTapCJibIMU U HHBAJINAAMHA B TOMAIIHUX YCIIOBUAX

OCHOBBI JIMYHOU TMT'HEHEI

OcobeHHOCTH B3aHMO,I[CI>'ICTBPIH C IMOKUJIBIMHU JTIOJbMH N WHBAJIMAaMH

OCHOBBI ATHKHU B COITMATILHOM paboTe

[IpaBuna oxazaHus CUTYyallMOHHOW TMOMOIIM WHBAJIUIAM Pa3IUYHbIX
KaTeropuii Ha OOBEKTaX COLMANTbHOW, HHXKEHEPHOM U TPAHCIOPTHOMN

UHOPACTPYKTYP

Jlpyrue xapakTepuCTUKH

3.1.2. TpynoBas ¢pyHKIHUS

HanmenoBanu | [Ipenocrasnenue Kon A/02.4 YpoBeHb 4
e COLIMAJIBHO-MEIUIIUHCKUX YCIyT (moypoBEHb)
MIOJIY4aTENSIM COLUAIBHBIX YCIYT KBaJTM(UKALUN
IIpoucxoxnenue Opurunan X 3aMMCTBOBAHO W3
TpynoBoO# pyHKIMK OpUTHHAaJIA
Kon Perucrpanuonsslii
OpUTrHHAJI HOMEp
a npoeccuoHaIbHOT

23.01.20233

O CTaHJdapTa

Cucrema TAPAHT 5/12



http://ivo.garant.ru/document/redirect/990941/2770

[Tpuka3z MunucTepcTBa Tpyaa u connanbHoi 3amutel PO ot 18 utons 2020 r. N 354 "O0 yTBep)KICHHN. ..

Tpynoseie nencTBus Beimonnenue  mpouenyp,  CBS3aHHBIX € OpraHM3alued  yxoja,
HaAOJIOIEHUEM 33 COCTOSIHUEM 3/I0POBbS MOJIydaTeNeil COIManbHbIX YCIyT
(M3MepeHue TeMIiepaTypbl Tela, apTEpUaIbHOTO AABJICHUS, IPOBEACHUE
AHTPONIOMETPUUECKUX H3MEPEHUI, KOHTPOJb IpHEMa JIEKApCTBEHHBIX
IPENnapaToB)

CopeiicTBrEe B OKa3aHUU IOJIy4aTENI0 COLMUANBHBIX YCIYI MEIULUHCKON
noMoui  (CONPOBOKICHHME B MEIMUIMHCKAE  OpraHM3alu 0
HAIpaBJICHUIO, B3aUMOJIEMCTBHE C JIeHallldM BpadyoM, JOCTaBKAa aHAJIM30B
110 HaIlPaBJICHUIO)

Oxka3aHue nepBoi MOMOIIH /10 OKa3aHHsI METMIIMHCKOM MOMOIIHN
OxkazaHue coIeCTBUS B TPOBEJICHUH 03/I0POBUTEIBHBIX MEPONPUITUN
[IpoBenenne MeponpusATHii, HapaBIeHHBIX Ha (POPMUPOBAHUE 370POBOTO
00paza XU3HU

[IpenocTtaBnenne  COUMAIbHO-MEAUIMHCKUX  YCIYT,  OIpPEJEIEeHHbIX
HOPMAaTHBHBIMH NPAaBOBBIMU akTaMu cyobekTa Poccuiickoit denepanun
HeobOxonumblie ymenust | VI3amepsaTh Temmeparypy Tena, apTepUalbHOE JaBJCHHE, OCYIIECTBIIAThH
KOHTPOJIb MpUeMa JIEKAPCTBEHHBIX MPENapaToB

Oxka3bIBaTh MEPBYIO MOMOIIb 10 OKa3aHUS MEIUIIMHCKOMN MOMOIIN
[HoanepxuBath 370pOBbII 00pa3 KU3HU MOTyyaTesiel COIUAIbHBIX YCIYT,
00yJaTh HaBBIKaM yXOJIa 32 COOOM, OCHOBAM 3/I0POBOT0 00pa3a KH3HU
Heobxonumble 3HaHMS [Topsiiok mpeocTaBIeHUs] COUMANBHBIX YCIYT

Buzpl conmanbHbIX ycuayr

[IpaBuyma yxoxa 3a mOJIydaTelNsIMH COLMAIBHBIX YCIYT B JIOMalIHUX
YCIIOBHSIX

[IpaBusna wu3MepeHuss TeMIlepaTypbl Tela, ApTEPUAIBHOIO JaBJICHUS,
MIPOBEJCHUS aHTPOIIOMETPUICCKUX H3MEpPEHUH (POCT, Bec)

[IpaBuia okazaHusi NEPBOM MOMOIIM 10 OKA3aHUS MEIUIIMHCKON TOMOIIU
OcHOBBI OpraHu3alMi 370poBOoro oOpa3a JKHU3HHM, NPOGUIAKTHUKA
(hakTOopoB pucka 3a001eBaHUN

TpeGoBanus k 6€30MaCHOCTH TPYAa COIMAILHOTO paOOTHHUKA

OCHOBBI ATHKHU B COITUAIIBLHOM padoTe

Jlpyrue xapakTepucTuku | -

3.1.3. TpynoBas ¢pyHKIHUS

HaumenoBanu | IIpenocraBienue Kon A/03.4 YpoBeHb 4
e COIIMATLHO-TICHXO0JIOTHYECKHX (moypOBEHbD)
YCIIYT MOJIy4aTeIsiM COLMAIbHBIX KBTI (UKALTTH
yceiayr
[Ipoucxoxnenue Opurunan X 3auMCTBOBAHO
TPYIAOBOM QyHKIIUU 13 OpUTHHAJIa
Kon Perucrpanuonnslii
OpHUruHaja HOMED
npodeccrnoHaIbHOT

O CTaHJapTa

TpynoBeie nelictBus [IpoBenenue Oecen, HampaBleHHBIX Ha (OPMHUPOBaHHE Yy MOJIydaTeneu
COLIMAJIBHBIX  YCIYT  TIO3UTUBHOIO  SMOLMAIBHOTO  COCTOSIHHA,
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MOIJIep>KaHusl aKTHBHOTO 00pa3a KU3HU

CopelicTBe B TOJIYYEHHHM TICUXOJOTUYECKOW MOMOINM (OpraHu3aius
KOHCYJIbTAIIMH Y IICUX0JIOTA TI0 MPOCHOE MOTydaTessi COIUAIbHBIX YCIYT)
[IpenocraBnenne COLUUANBbHO-IICUXOJIOTUYECKUX YCIYT, ONPEIETIEHHBIX
HOPMaTUBHBIMU IIPaBOBBIMU akTaMu cyobekTa Poccuiickoit denepannu
HeoOxomumeie ymenust | OpraHn3oBBIBaTh M MOJIEPKUBATH Oeceny, GopMUpoOBaTh y MOTydaTenen
COLIMAJIBHBIX YCIIYT NMO3UTHBHOE HACTPOEHUE

OTciiexuBaTh U3MEHEHUS B IOBEJICHUU OJIY4aTessl COLUAIbHBIX YCIIYT
HeoOxoanmble 3HaHYS [lopsiiok npenocTaBaeHusl COUMANbHBIX YCIYT

Bupl conmanbHbIX yCIyT

OCHOBBI BO3PaCTHOM M CIIENIMATILHON TICUXOJIOTUH

TpeboBanus K 6€30MACHOCTH TPYy/Ia COIUATBLHOTO paOOTHUKA

OCHOBBI ATHKHU B COITMAIILHOM paboTe

Jpyrue xapakTepucTuku | -

3.1.4. TpynoBas ¢pyHKIUSA

HaumenoBanu | [IpenocraBienue Kon A/04.4 YpoBeHnb 4
e COLMAIBHO-TIETaTOTUYECKUX YCIIYT (moypoBeHb)
TTOJTyJaTeIsIM COIMATBHBIX YCITYT KBTI (UKAITIT
[Ipoucxoxnenue Opurunan X 3auMCTBOBAHO U3
TPYAOBOM QyHKIIUU OopurMHaa
Kon Peructpanmonubrit
opuruHasa HOMeEp
npodecCuoHATBHOT

O CTaHJapTa

Tpynossle nelcTBUs OOyueHye 4IEHOB CEMbH IOJIy4aTessl COLUAIBHBIX YCIYT MPAKTUYECKUM
HaBblKaM OOILEro yxoJa 3a MOJy4aTeJssMU COLUAIBHBIX YCIYT,
UMEIOIMMH  OIpaHUYEHMs] JKU3HEAEATENIbHOCTH, B TOM 4YHCIE 3a
JeTbMU-UHBAJIUIAMHI

Opranu3zanus nomMou B OOy4Ye€HHMM HaBbIKAM CaMOOOCITYKUBaHUS
noJryJaresiei COLIMANIBHBIX YCIIYT, UMEIOIUX OTpaHUYEHUs
KHU3HE/IEATEIIbHOCTH

[lomomp  poauTenssM M HMHBIM  3aKOHHBIM  IIPEACTaBUTEISIM
JieTel-MHBAJIUIOB, BOCIMTHIBAEMBIX JI0Ma, B OOYYEHHMU TaKUX JeTeil
HaBbIKAM CaMOOOCITY)KHBaHUS W OOIIEHUS, HANpaBJIECHHBIM Ha pa3BUTHE
JUYHOCTH

CogelictBe B OpraHM3alid JOCYTOBOM JEATENBHOCTH B paMKax
VH/IMBUyaJIbHOM IPOTpaMMBbI NIPEIOCTABICHUS COLUANIBHBIX YCIYT
®opMHpoBaHUE MO3UTHBHBIX MHTEPECOB (B TOM 4HCIe B cdepe nocyra)
10JIy4aTeJIel COLMAIIBHBIX YCIYT

[IpenocTtaBneHne COLUMAIBHO-NIENATOTMYECKUX YCIYT, ONPEIECIECHHBIX
HOpPMaTHBHBIMH ITPABOBBIMU aKkTaMu cyOobekTa Poccuiickoit deneparyu
HeoOxonumelie ymenust | OOGecrieunBath OOLIMI  yXOJ 3a MOJydaTeIsIMH COIMAIbHBIX YCIYT,
UMEIOIIMMHU  OTPaHUYEHUS IKU3HEACSITEIBHOCTH, B TOM UHCIE 34
JI€TbMU-MHBAJINIAMHU

OOyuaTh 4YJICHOB CEMBM, B TOM YHCJIE pOJUTENCH JeTel-WHBAIMJIOB,
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MIPAKTUYECKUM HaBBIKaM OOIIEero yxoaa

[IpuBnekaTh MPOQPUIBHBIX CHEHHUATHCTOB JUIA OOYUYCHHS IOJIydaTesen
COLIMAJIBHBIX YCIIYT HABBIKAM CAMOOOCITYKUBAHHS U OOIECHUS
Opranu3oBbIBaTh I0CYTOBYIO A€ATEIbHOCTD

[IpyuMeHSATh TEXHOJOTUHM MOTHBALMU M (HOPMHPOBAHUS TO3UTHUBHBIX
UHTEPECOB

HeoOxoanmbie 3HaHMS [lopsiiox npenocTaBaeHusl COUMANbHBIX YCIYT

Bupl conmanbHbIX yCiayr

[IpaBuna oOmero yxoga 3a MOJyYaTeIsIMH COLMAIBHBIX YCIYyT, 3a
rpaXJIaHaMH, UMEIOIIMMHU OTpPaHUYEHUs >KU3HENEATENIbHOCTH, B TOM
YHClie 33 JeThbMU-UHBAIMAAMHU

Metonuku oOyueHUs: HaBbIKaM CaMOOOCIYKHBAHMS PAXAaH, UMEIOIINX
OTpaHHYEHUS )KU3HEIEATEIbHOCTH, B TOM YHCJIIE JIeTei-NHBAINJIOB.
OcHOBBI Opra"u3aiyu npouecca 3pPEeKTUBHOTO B3aUMOIEHCTBUS

OCHOBBHI 3J0POBOTO 00pasa >KU3HU U JI0CYyTra

TpeboBanus kK 6€30MACHOCTH TPYyAa COIUATHLHOTO pabOTHUKA
Oco0eHHOCTH B3aMMOJICHCTBHSI C MOKUIIBIMHU JIFOIBMH U HHBAJIMJIAMU
OCHOBBI OpraHv3anvy JOCYrOBOW JESTENBHOCTH W COLMOKYIBTYPHOU
peadbmmTan

OCHOBBI ATHKH B COITMAIILHOM paboTe

Hpyrue xapaKTepUCTUKH | -

3.1.5. TpynoBas pyHKIHs

HaumenoBanu | [IpegocraBienue Kon A/05.4 YpoBeHnb 4
e COITMATBHO-TIPABOBBIX YCIIYT (o1ypOBEHB)
MOJIyYaTeNsIM COLUAIbHBIX YCIYT KBaJIM(DUKALIH
[Ipoucxoxnenue Opurunan X 3auMCTBOBAHO U3
TPYAOBOM QyHKIIUU opuruHasa
Kon Perucrpanuonn
OpUrHHal bIif HOMEp
a npodeccuoHalb

HOT'O CTaHdapTa

Tpynossle neicTBUs NndopmupoBanue mnosydyaTeneil cOLUaIbHBIX YCIYr 00 OKa3bIBAEMBIX
OpraHu3alueil couuanbHOro 00CIYKUBAaHUS COLMATIBHBIX YCIYyrax, B TOM
qlcJie PeIOCTABIsIeMbIX Ha MJIATHOW OCHOBE

ITomomp B odopMiIeHHH JOKYMEHTOB MAJIS TOJIyYEHHs MOJIydaTeIsIMU
COLIMANBHBIX YCIYT: TIEHCUH, TMOCOOMH, KOMIEHCAlui, COIMaIbHbIX
BBIIUIAT B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoil Penepanuun
ITomomp B MOArOTOBKE JOKYMEHTOB, HEOOXOJUMBIX ISl TOJYYSHMS
TrOCYyJapCTBEHHbIX M MYHMLHMIAIBHBIX YyCIYr, a TakkKe B THoJaue
JIOKYMEHTOB, B TOM YHCJIE€ C TIOMOIIbI0, HHPOPMAITMOHHBIX TEXHOJOTHH U
1H(pOpPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM cetn MHTEepHET

CopeiictBre B obecrieueHHMH O€30MacCHOCTH MOIydaTeNeill COIMaIbHBIX
yCIIyT, BBI30B IOJIMIIMU, Pa3bsICHEHHE MOJIY4aTessiM COLUANIBHBIX YCIYr
OCHOBHBIX ITPaBUJI 0becrieueHust 0€30MaCHOCTH KU3HEAEATEIbHOCTH
[Tomo1b B HOArOTOBKE U M0J1aue 0OpallleHHi, 3asBJIeHUN U %Kajl00, B TOM
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YHClIE€ C TIOMOIIbIO 3JIEKTPOHHBIX CPEJICTB CBSI3U, HA JCHCTBUS WIIHU
Oe3neiicTBME  OpPraHoB  TOCYIAapCTBEHHOW  BIACTM M MECTHOTO
CaMOYINpaBJIEHUSI B CIIy4ae HapyLIEHMs] 3aKOHHBIX IpaB IoJIydaTelsel
COLIMAJIBHBIX YCIIYT

Oxa3aHue MOMOIIM B NOJYYEHUN IOPUANYECKUX YCIYT

IIpenocrasnenue COLIMAIbHO-IIPABOBBIX yCIIyr OIIPEIEIIEHHBIX
HOPMaTUBHBIMU [IPaBOBBIMU akTaMu cyobekTa Poccuiickoit denepanun
HeoOxonumeie ymenust | Mcronb3oBaTh UH(POPMALMOHHO-TEICKOMMYHUKAITUOHHYIO CeTh

WHTepHeT Ui TPENOCTABICHUS TOJNY4aTeNsiM  COIMAIBHBIX  YCIIYT
TOCY/IapCTBCHHBIX U MYHUITUTIAIBHBIX YCIYT, BKIIFOUYas 3amoJiHeHue (Gopm
3as1BJICHU I

OdopmasTh TOKYMEHTBI, HEOOXOUMBIE ISl OKA3aHUS COIMAIBHBIX YCIYT
MIOJIY4aTeNsIM COLMAIbHBIX YCIYT

HeobOxomuMmble 3HaHMS [TopsiTox mpeIoCcTaBIeHUs] COMUANTBHBIX YCIYT

Bupl conanbHbIX yCiayr

TpeboBanusi Kk 0GOPMIICHUIO JTOKYMEHTOB Ha TOJIYYEHHUE COIHATBHBIX
ycayr

OcHOBHBIE TIpaBUIa 0OECTICYCHHST OE30TTaCHOCTH KU3HEACITEILHOCTH
TpeboBanus K 6€30MACHOCTH TPYy/Ia COIUATBLHOTO paOOTHUKA

OCHOBBI ATHKH B COITMAIILHOM paboTe

Hpyrue xapakKTepuUCTUKH | -

3.1.6. TpynoBas pyHKIHs

HaumenoBanu | [IpenocraBienue Kon A/06.4 YpoBenb 4
e COITMATIBHO-TPYIOBBIX YCIIYT (mo1ypOBEHB)
MOJIyYaTeNsIM COLUAIBHBIX YCIYT KBaJIM(PUKALINH
[Ipoucxoxnenue Opurunan X 3auMCTBOBAHO
TPYAOBOM QyHKIIUU U3 OpUrHHAJIA
Kon Peructpanmonubit
opuruHasa HOMED
npodeccrnoHalIbHOT

O CTaHJapTa

TpynoBsie neiicTBus WNudopmupoBanue mosryyaresneil COMUaIbHBIX YCIYT O BO3MOXKHOCTSIX,
KOTOpBIE MOTYT OBITh MM HPE/ICTABICHBI OPraHU3ALUSIMH COLUAIBLHOTO
oOcnyxuBaHuss © (WIu) CIyKOOM 3aHATOCTH HACENICHHUA, IO
UCIIOJIb30BAHUIO TPYJIOBBIX BO3MOKHOCTEH M OOYYEHHUIO JOCTYIHBIM
po¢eccCHOHAIBHBIM HaBbIKAM

IlocpennuvecTBO TpuU OOpalleHUd B CIyKOy 3aHATOCTH WM
OpPraHu3allMl0  COLMAJIBHOIO  OOCIY)XMBAaHUS IO  BOIIpPOCaM
UCIIOJIb30BAHUS TPYIOBBIX BO3MOXHOCTEH MOJydyaTenass COLMAIbHBIX
yCayr 1 00y4eHHIO €ro JOCTYIHBIM Npo(ecCHOHAIbHBIM HaBbIKAM
ITomomp B TOATOTOBKE JOKYMEHTOB Uil PErHCTPAallUd B KauecTBe
6e3paboTHOrO, mOAOOpa mMOAXOAAlIeH paboThl, OOyueHHs WIH
nepeoOyyeHus, B TOM 4YHCIE€ C MOMOIIBIO HH(POPMAITMOHHBIX
TEXHOJNOTUH W HMH(YOPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHONH  CETH
HNurepHer
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[IpenocraBnenre  COUMAIBHO-TPYAOBBIX  YCIYT,  OINpPEACIICHHBIX
HOPMaTUBHBIMU MTPaBOBBIMH akTaMu cyObekTa Poccuiickoit denepanuu

Heo0xoaumbie ymeHUs Hcnonb3oBate MH(POPMALMOHHO-TEIIEKOMMYHHUKAITHOHHYIO CEThb
WuTepHer mis obecriedeHUs: pabOTHI C MOPTAIIOM TOCYJAPCTBEHHBIX
ycayr

OdopMIIATE OCHOBHBIE TOKYMEHTBI, HEOOXOAUMBIC ISl PETHUCTPAIUU B
KadyecTBe 0e3padoTHOrO, MoA0Opa MOAXOAAIIeH paboThl, 0OYUCHHS WIIN
nepeo0y4eHus

HeoOxoanmble 3HaHMS Iopsinok mpegocTaBIeHUs] COIMAIBHBIX YCITYT

Bupl conanbHbIX yCiayr

OCHOBHBIE HaNPaBJICHUS IEATEIBHOCTH CIY)KOBI 3aHATOCTH HACEICHUS
Bupl conmanbHbIX yCIyT

TpeboBanus K 6€30MACHOCTH TPYy/Ia COIUATBLHOTO paOOTHUKA

OCHOBBI ATHKHU B COITMAIIBLHOM padboTe

Jpyrue xapakTepucTuKu -

3.1.7. TpynoBas ¢pyHKIUS

HaumenoBanu | [IpemocTtaBieHue yciayr B mesx Kon A/07.4 YpoBeHb 4
e MTOBBIIIEHUSI KOMMYHUKAaTHBHOTO (moaypoBEHb)
MOTEHIMaa MojyJaTenen KB (PUKALUU

COITMATBHBIX YCIYT, UMEIOIIHNX
OTpaHUYEHUS KU3HEIEATSTLHOCTH,
B TOM YHCIIE JeTeH-UHBAIUIOB

[Ipoucxoxnenue Opurunan X 3auMCTBOBAHO U3
TPYyAOBOM QyHKIIUU opuruHasa
Kon Perucrpanuonn
OpUruHal bIif HOMEpP
a npodeccuoHalb
HOTO CTaHJapTa
TpynoBeie neiicTBus Oxkazanue coJIeHCTBUS UHBATUAAM (JIETSM-UHBAINIAM) B UCIOIb30BAHUHI

CPEICTB yXOJla M TEXHHYECKUX CPEICTB PCaOWIUTALMH, B TOM YHCIIC
HOBBIIAIIIMX UX KOMMYHUKATUBHBIC BO3MOXKHOCTH

ConeiicTBue B NPOBEJICHUN COLMAIbHO-PEAOUITUTALIOHHBIX
MEpONPHAITHIA B chepe COIHANTBLHOTO 00CTYKUBAHUSI

[IpenocraBieHre yCayr B LENSAX IIOBBIMICHHS KOMMYHHKATHBHOTO
NOTEHIIMAA TIOJTyqdaTeNieil COIMAaNbHBIX YCIYT, UMEIOLINX OrpaHHYCHUS
KHU3HEICATSIFHOCTH, B TOM YHCIE ACTeH-WHBAIHIOB, OIPEICIICHHBIC
HOPMaTHBHBIMU NIPABOBBIMH akTaMu cyObekTa Poccuiickoii deneparyn
Heo0OxoaumMele ymeHust [Tonp3oBaThcs CpeACTBaMHM  yXOAa H  TEXHUYECKHUMH CpEICTBAMHU
peabmnuTanuy, B TOM YHCIE TOBBIIIAIONIMMH KOMMYHHKAaTHBHEIC
BO3MO>KHOCTH NOJTydaTeseld COMUaIbHBIX YCIYT

BBIMOMHATE  OTHENBHBIE JEHCTBUS MO MOJATOTOBKE M IPOBEACHHIO
COLIMATIbHO-PEA0MIMTAIIMOHHBIX MEPONPUSITUH B cdepe COUUAIBLHOTO
00CITy>)KUBaHUS

Heo0xoaumeble 3HaHUS [Topsi 1ok MpeoCTaBICHUS COIMAIBHBIX YCIyT

Bupl conmanbHbIX yCIyr
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bazoBbie 3HaHMS 00 OCHOBHBIX TEXHHUYECKUX CPEICTBAX peabuiIuTaiuu
JUISL  JIMI] € OTPAaHUYEHUSIMU  SKU3HEACSTEIIbHOCTH  Pa3IMYyHOTO
MIPOUCXOKICHUS

OcCHOBHBIE  COLIMAIBHO-PEAOUIIMTAIMOHHBIE MEpONpHsITHs B  cdepe
COIMAIILHOTO  OOCTY)KWBaHUs, HEOOXOJWMBIC Ui  TOBBIIICHHS
KOMMYHUKATHBHOTO TIOTECHIIMAJIa TOJydyaTeJaed COIMAIbHBIX YCIYT,
UMEIOIIMX  OTPAaHUYCHHS  KU3HENEATCIbHOCTH, B  TOM  YHUCJE
JIETE-UHBAIINJIOB

TpebGoBanwmst kK 6€30MACHOCTH TPY/Aa COIMATLHOTO pabOTHUKA

OCHOBBI ATHKHU B COITMAIILHOM paboTe

Jpyrue xapakTepucTuku | -

3.1.8. TpynoBas ¢pyHKIUSA

HaumenoBanu | [IpemocraBieHue cpoyHbIX Kon A/08.4 YpoBeHb 4
e COLIMAJIBHBIX YCIYT MOJIydaTesIM (moypoBeHb)
COLIMAJIBHBIX YCIIYT KBaJIM(pUKaALIMK
[Ipoucxoxnenue Opurunan X 3aMMCTBOBAHO U3
TPYAOBOM QyHKIIUU opuruHaa
Kon Peructpanmonubit
OpHUruHajza HOMED
npodecCHoHATBHOT

0 cTaHjapTa

TpynoBble neficTBus ObecrieyeHre OeCIIATHBIM FOPSAYUM MUTAaHUEM WM HabopaMH MpPOaYKTOB
NUTaHUS TOJIydaTesied COLMATIBHBIX YCIYr, HYXAAIOIIUXCS B CPOYHOU
COLIMAIILHOM MOMOUIH

O6ecnieyeHre mpeaMeTaMH TEpPBOM  HEOOXOIMMOCTH  IOJydaresien
COLIMAJIBHBIX YCIIYT, HY>KJAIOIIMXCSl B CPOYHOU COLIMAIbHONM MOMOIIH
[IpenoctaBineHne  CpPOYHBIX  COLMAIBHBIX  YCIYT,  OIpPEIEICHHBIX
HOPMATHBHBIMU IIPABOBBIMH aKkTaMu cyObekTa Poccuiickoit deneparuun
Heobxonumbie ymenust | B3aumopeiictBoBaTh C MONTy4aTeNIIMH COLIMATIbHBIX yCIyT,
HYXIAIOIIUMHUCS B CPOYHOM COLIMAJIbHOM OOCTY)XMBAaHUH, C Y4ETOM
0COOCHHOCTEN MX CUTYalllH

OnepatuBHO  oOecrieyuBaTh  MOJydaTeNed  COLMANBHBIX  YCIYT,
HYXIAIOIIHUXCS B CPOYHOM COLMATBHON MOMOIIH, TOPSYUM MTUTAHUEM WU
HaboOpaMH MPOJTYKTOB

Heob6xonumebie 3Hanust | [Topsaok nmpenocTaBieHus COUAIbHBIX YCIYT

Bupl conmanbHbIX ycayr

TpeGoBanus k 6€30MaCHOCTH TPyAa COIHMATIBLHOTO pabOTHUKA

OCHOBBI ATHKH B COITMANBHON paboTe

Hpyrue -
XapaKTEPUCTUKU

IV. CBenenust 00 opranuzanusx - pa3spadoryukax npogeccnoHaIbHOr0 CTaHJApTAa

4.1. OTBeTCTBEHHAs OpraHU3alusi-pa3paboTInK
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®I'bOY BO "Poccuiickuil rocy1apcTBEHHbIN COLMAIbHBIN YHUBEpCUTET", ropoa MockBa
Pexrop ITounnok Haranes bopucoBna

4.2. HameHOBaHUs OpraHu3aluii-pa3paboTUNKOB

AHOO BO "UuctutyT conumanbHoro oopasosanus’, ropoa Boponex

'AY "MHCTUTYT AOMOIHUTEIBHOTO NMPO(ECCHOHATEHOTO 00pa30BaHus paOOTHUKOB
conmanpHOM cheprl” JlenapraMenTa Tpy/ia ¥ COIMAIBHON 3aIlMTHl HACEIICHHS rOpo/Ia
MockBbl, ropos1 MockBa

3 MexpernonanpHas 001ecTBeHHas opranu3anus "Accomnuarusi pabOTHUKOB COITMATBHBIX
ciyk0 Poccuiickoit @enepanun', ropog Mocksa

4 MUHHUCTEPCTBO COLMAIBHOTO pa3BUTHsI MOCKOBCKOM o0nactu, ropog MockBa

5 O6mepoccutickas oOmiecTBeHHast opranmuzaius "Coio3 COlMaIbHbIX MEearoroB U COIMATbHBIX
paboTHuKOB", ropos MockBa

N | —

! O6mepoccuiickuii kaaccupukaTop 3aHATHIA.

2 O6uepoccuiickuii kKiaccu(ukaTop BUAOB SIKOHOMHYECKON JEATENLHOCTH.

3 Crarbs 31 ®enepanbHoro 3akona or 21 Hos6ps 2011 1. N 323-D3 "O6 ocHOBax OXpPaHbl 3/I0POBbsl TPAKIAH B
Poccuiickoit @enepanuun" (Cobpanue 3akonogarenbcrsa Poccuiickoit denepanuu, 2011, N 48, ct. 6724).

4 Cratesa 351.1 Tpynooro koaekca Poccuiickoi ®enepanuu, (Cobpanue 3akoHonaTensctsa Poccuiickoii @eepany,
2002, N 1, ct. 3; 2015, N 29, ct. 4363).

5 [puka3 Munsapasconpassutus Poccun ot 12 anpens 2011 1. N 3021 "O6 yTBEpKICHUH TIEPEIHEN BPEIHbIX U (AIIH)
OIACHBIX NMPOU3BOJCTBEHHBIX (DAKTOPOB M padOT, MPH BHINOIHEHUN KOTOPBIX NMPOBOIATCS 0043aTeNbHbIE NpeaBapUTEIbHbIE U
NEePUOJMYECKHe MEIMIMHCKUE OocMOTphl (oOcnenoBanus), u Ilopsnka npoBemeHHs 00A3aTENbHBIX IPENBApUTENBHBIX H
NEPUONYECKHX MEIULIMHCKUX OCMOTpPOB (0OcCienoBaHMi) paOOTHUKOB, 3aHATHIX HA THKENBIX pabdoTax M Ha paboTax c
BpenHBIMU U (WIM) ONAacHBIMH YCIOBHAMH Tpyzna" (3apeructpupoBan Munioctom Poccum 21 oxtsa6ps 2011 r.,
peructparmonsbii N 22111), ¢ u3MeHeHUsIMH, BHECEHHBIMH TNpHKa3zamu Mun3sapaBa Poccun ot 15 mas 2013 1. N 296n
(3apeructpupoBad Muntoctom Poccunm 3 wmronms 2013 1., peructpammonssiidi N 28970) u ot 5 nexabps 2014 1. N 801n
(3apeructpupoBan Muntoctom Poccuu 3 despans 2015 r., peructparmonssiit N 35848), nprkazom Muntpyna Poccun,
MunzapaBa Poccun or 6 ¢eBpanst 2018 . N 62w/49H  (3apeructpupoBaH Muntoctom Poccum 2 mapra 2018 1.,
peructpammonsbsiii N 50237), npukazom Munzapasa Poccun ot 13 gexabpst 2019 r. N 10321 (3apeructpupoBad MuHIOCTOM
Poccun 24 nexabpst 2019 r., perucrpaumonnsiii N 56976), npukazom Muntpyna Poccun, Munsnpasa Poccun ot 3 ampens
2020 r. N 1878/268u (3apeructpupoBan Muntoctom Poccum 12 mast 2020 r., peructpammonnbii N 58320), npukazom
MumsapaBa Poccun ot 18 mas 2020 . N 4558 (3apeructpupoBan MuntoctoM Poccum 22 mast 2020 1., perucTpaluoHHBIN
N 58430).

¢ O6uepoccuiickuii knaccudukaTop npodeccuii paboUnx, JOIKHOCTEN CIIyKAIMX U TAPU(PHEIX Pa3psIOB.

7 O6mepoccuiickuii KacCu(pUKaTOp CHEMHATLHOCTEN 10 00Pa30BaHHMIO.
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